How to complete the government’s online calculator for switching to a heat pump

1. Visit this website: https://www.heat-pump-check.service.gov.uk/
2. Enter your postcode
3. Follow the steps until you reach the ‘Results Overview page’:
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4. Click on ‘Compare Heat Pump Options’
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5. Under the ‘Heat Pump Costs’ section, make a note of the ‘Air Source’ cost
a. Iin the above example this is £10,500
6. Under the ‘Home and System Upgrades’ section, make a note of all the costs
a. In the above example this is:
i. £3,000
ii. £300 per radiator (if you have 12 radiators this would be £3,600)
iii. £225
7. Add the above figures together
a. In the above example this would be £17,325 (£10,500 + £3,000 + £3,600 + £225)
8. Add this figure into the second paragraph of the letter here: £xxx.
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Results Overview

Based on your answers, 3 of the 4 assessed heat pump types may be an option for your home.

Compare Your Heat Pump Options

The comparison page provides a summary of the heat pumps which may be an option for
your home. It provides a comparison of the estimated installation costs, carbon emissions
and an overview of the cost of home improvements which you may need to make.

Compare Heat Pump Options

More Information on the Heat Pump Types

Air Source Heat Pump
MAY BE AN OPTION FOR YOUR HOME

An Air Source Heat Pump uses heat from the outside air and an electric compressor system to
provide space heating and hot water.

Read more about this heat pump
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Heat Pump Costs

The below table provides the estimated cost of installing each of the heat pumps which may be an
option foryour home. These values exclude the cost of any home upgrades.

Note that there are several funding options available in the UK including government grants to
assist with the cost of installing a heat pump. Follow the Next Steps to the right of this page to
find out more.

Heat Pump Type Installation Cost
Air source £8000-£10500
High temp air source £6300- £13000
Ground source £35000-£45000

Home and System Upgrades

The below table gives an overview of the home and heating system upgrades which may be
required for your home. If you decide to installa High Temperature Heat Pump or a Hybrid Heat
Pump system, replacing radiators and increasing insulation levels may not be necessary for your
home. In addition, a Thermal Store may not be required if you install a Hybrid Heat Pump system.

Home Upgrade Cost
Thermal Store £2500-£3000
Radiator Change £300 per radiator

Loft or roof Insulation £225




